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Director of Marketing and Communication 
For the past 17 years, Susan Koles has served as director of marketing and communication for 
Rowland Hall. She graduated from the University of Utah with a degree in journalism and has 
extensive experience in the marketing and advancement professions – having served as director 
of public information for Snowbird Ski and Summer Resort; director of advertising and public 
information for public television KUED Channel 7; writer and producer of print materials for 
various KUTV (NBC affiliate) public service campaigns, most notably the award-winning “Baby 
Your Baby” project; director of development for the University of Utah’s Pioneer Theatre 
Company; and freelance graphic designer and marketing consultant. Susan’s work for the school 
has been awarded a CASE Circle of Excellence Gold Medal and she was recently honored as the 
University of Utah’s Parry D. Sorenson Distinguished Lecturer for 2008. Susan’s two sons, Asher 
and Eli, are both Rowland Hall “lifer” graduates. 

 
 


